HOLD BASKET orders vrijgeven noodzakelijk
30/4/2021

Last Modified on 30/04/2021 4:59 am EDT

HOLD BASKET orders vrijgeven noodzakelijk (30/4/2021)

Wanneer moet de Hold Basket leeg zijn?

Dagelijks moeten alle orders uit de Hold Basket gecontroleerd en vrijgegeven worden!

's ochtends, namiddag en net voor sluitingstijd moeten alle orders doorgaan

eventueel orders/prijs aanpassen en/of order gaan opzoeken

zie alle onderstaande stappen

Hoe ga je tewerk?

e Range aanpassen van 'Active Orders' naar 'Hold Basket'

e dan krijg je overzicht zoals hieronder

e staat er bvb een vermelding bij, zoals hier het onderste order van 28/4, laat de collega er dan regelmatig
aan herinneren, de klant wil waarschijnlijk deze glazen zo spoedig mogelijk

e indien niet, Cancel je het order en verdwijnt deze de volgende dag uit de Hold Basket lijst

File  Extras Help

Range |Hold basket - Customer T Date C Order number Search / Refresh
Fitter |<All> - Reference Delv date 5 Order No int Clear fitter
Type |<All> - Reference 2 Lens type C Deliv note Mo Combined

Branch - Order No ext Status Credit note No Advanced search

Reorder

10031510 | F Reynders Ingrid 7B 2104300009 3192 2 3 09:19 |X )C [IMP! 09:19 k Reactivate
10082310 | N 124 2EME B_DC IMPT 0.00 Mikon Pr Master Inf14 1.6 BlueS
10051950 F 306 afblijven nele 2104280328 10671792 10671 28042021 17:56 LO_MA INT 28i04/2021 17:58 0.00 Perfectis 167 Rx Release

Cancel

Print
ordersheet
Print
jobticket

Print

Uitgewerkt voorbeeld:



- e e

File Extras Help

Range Hold basket - Customer T Date C Order number Search / Refresh
Fitter | <All> - Reference Delv date c Order No int Clear fiter
Type |<All> - Reference 2 Lens type C Deliv note No Combined
Branch - Order No ext Status Credit note No Advanced search Copy
1-373 €| < | >
Cust No | Cat Reference Number Ext Mummer | DFUENr | LS-Mr Entered on / at User Status Statusdate Preis Glas Reory
Reactivate
10082310 N 124 2EME 2104280265 154 10672... 29.04.2021 17:28 XMLB2B_DC MPT 268/04/2021 1728 0.00 Mikon Pr Master Inf14 1.6 BlueS
10051950 F 306 afblijven nele 2104280328 10671792 10671 28.042021 17:56 LO_MA INT 28/04/2021 17:58 0.00 Perfectis 167 Rx Release

Cancel
Print
Klik op dit order, om te controleren dat het e

zeker over dezelfde Dpt gaat.

Indien de klant al een 'Second Pair' bestelde, ocpal
kan je dit hier ook zien.

Klant mag Progressief of Unifocaal second pair

bestellen, zie voorwaarden Secon Pair actie.

Second pair

Credit note

<

Customer 10031510 - REGGERS OPTIEK - MOL Error 6106 - Second pair
Crder 2104300009 - Reynders Ingrid ZB Status  IMPT - Order imported
Sph cyl Ax Add Prsl1 Basel Prs2 Base2 CTh ETh DrhTh Curve PD  Height DBL First 2012140253

0.50 -0.50 135 2.50 29.0 27.0 17.9
0.75 -0.25 000 2.50 29.0 270

R

L

R Nikon Pr Master Inf14 1.5 / 7075 / Nikon Graduated Brown 3 85-35% / SeeSun UV / Digical Online

L Nikon Pr Master Inf14 1.5 / 7075 / Nikon Graduated Brown 3 85-35% [/ SeeSun UV / Digical Online NDKNAT
R

L
Remark Planned date Reguested date

Remark int

Order Form Individual Price Production Production plan Logistic Item Customer Status Error

e Open het first order, zie hieronder

e Klant is identiek

e Dptis identiek

e Glastype mag Progressief of Unifocaal zijn (al dan niet Verte of Nabij Dpt)




9 LO Qt - Orderlist
File Extras Help

Range |Hold basket - Customer T Date C Order number Search / Refresh
Fitter |<All> - Reference Delv date C Order No int Clear fiter
Type |<All> - Reference 2 Lens type C Deliv note Mo Combined
Branch - Order No ext Status Credit note No Advanced search
1-313 < bl
Cust No | Cat Reference Number Ext Nummer | DFUENr  LS-Nr Entered on / at User Status. Statusdate
10082310 N 124 2EME 2104280265 154 10672... 29.04.2021 1728 XMLB2B_DC IMPT 26/04/2021 17.28 0.00 Mikon Pr Master Inf14 1.6 BlueS
10051950 F 306 afblijven nele 2104280323 10671792 10671 28042021 1756 LO_NA INT 28/04/2021 17:58 0.00 Perfectis 1.67 Rx

e Edit het order

@ LO Ot - Comparison order — [m] ps
Customer 10031510 -REGGERS OPTIEK - MOL Order archived
Ord 2012140253 - Reynders Ingrid Status  SHIP - Order shipped
Sph cyl Ax Add  Prsl1 Basel Prs2 Base2 CTh ETh DrhTh Curve PD  Height DBEL Second 2104300009
R 050 -0.50 135 250 290 260 16.7
L 075 -0.25 000 2.50 29.0 26.0
R Nikon Pr Master Inf14 1.5 BlueS | 6065 |/ SeeCoat Plus UV / Digical Online
L Nikon Pr Master Inf14 1.5 BlueS | 6065 / SeeCoat Plus UV / Digical Online NODKNAT
R
L
Remark Planned date  17.12.2020 Requested date
Remark int
Order Faorm Individual Price Production Production plan Logistic Item Customer Status Error
<
Customer 10031510 - REGGERS OPTIEK -MOL Error 6106 - Second pair
Order 2104300009 - Reynders Ingrid ZB Status  IMPT - Order imported
Sph Cyl Ax Add  Prsl Basel Prs2 Basel CTh ETh DrhTh Curve PD  Height DBL First 2012140253
R 0.50 -0.50 135 2.50 29.0 27.0 17.9
076 -0.25 000 2.50 290 70
R Nikon Pr Master Inf14 1.5 / 7075 / Nikon Graduated Brown 3 85-35% | SeeSun UV / Digical Online
i L Nikon Pr Master Inf14 1.5 / 7075 / Nikon Graduated Brown 3 85-35% / SeeSun UV / Digical Online NDKNAT
R
L
Remark Planned date Requested date
Remark int
Order Form Individual Price Production Production plan Logistic Item Customer Status Error

Reorder

Reactivate

Release

Cancel

Print
ordersheet

Print
jobticket

Dispatch

Credit note

Exit



@ L0 Qt - Orderlist — m] X
File Extras Help

Range |Hold basket - ‘Customer T Date cC ‘Order number Search / Refresh
Fitter | <All> - Reference Delv date C Order No int Clear fiter
Type |<All> - Reference 2 Lens type cC Deliv note No Combined

Branch - Order No ext Status Credit note No Advanced search

1-313

Reorder

Reactivate

10092310 N 124 2EME 29042021 1728 XMLB2B_DC IMPT 25/04/2021 1728 0.00 Nikon Pr Master Inf14 1.6 BlueS
10051950 F 306 afblijven nele 2104280328 10671792 10671... 23.04.2021 1756 LO_NA INIT 28/04/2021 17:58 0.00 Perfectis 1.67 Rx Release

Cancel

Print
ordersheet

Print
jobticket

Print
delivery note

Second pair

Dispatch

Credit note

< >
Customer 10031510 -REGGERS OPTIEK - MOL Eror 6106 - Second pair
Order 2104300009 - Reynders Ingrid ZB Status  IMPT - Order imported
Sph Cyl Ax Add Prs1 Basel Prs2 Base2l CTh ETh DrhTh Curve PD  Height DBEL First 2012140253
R 050 -0.50 136 2.50 29.0 270 17.9
L 075 -0.25 000 250 29.0 270
R Nikon Pr Master Inf14 1.5 /| 7075 / Nikon Graduated Brown 3 85-35% / SeeSun UV / Digical Online
L Nikon Pr Master Inf14 1.6 / 7075 / Nikon Graduated Brown 3 85-35% / SeeSun UV / Digical Online NDKNAT
R
L
Remark Planned date Requested date
Remark int

Order Form Individual Price Production Production plan Logistic Item Customer Status Error

e Na Edit krijg je onderstaand scherm



@ L0 Ot - Orderlist

File Exras Help
Range |Hold basket - Customer T Date c Order number Search / Refresh
Fiter | <All> - Reference Delv date C ‘Order No int Clear fiter
Type [<Al> v|  Reference2 Lens fype c Deliv note No Combined
Branch v/ OrderNoext Status Cred note No Advanced search
| (D L0t - Order entry — o X
tho | Cat Reference Number Ext Nummer | DFUE N
Bascss | Fomdss | Fame  Nem  Pross/Dmoouns 10031510 - REGGERS OPTIEK - 2400 MOL - CORBIES TRAAT 49 - 0141314260
bs23to N 124 2EME 2104290265 154 10672...
bs1aso F 206 afbliven nele 204280328 10674792 |t0e7i.. || Ordertvee  |Uncut -] see [eom [~ soomo LMY TEEER Caei Tracl
Entry type Oniine ~| siono | | order o ext Entry date 30.042021 shape
Type Standard B Assembiy No Entered via XULB28_DC
Contact Delete
shape
Customer 10031510 ‘ T H REGGERS OFTIEK Second pair Firstpair | 2012140253 H Reynders Ingrid |
Reference Reynders Ingrid 7B Reference 2 | Calculate
Remark Remark int [sc] b
Patient name I |
Individual
Lens type El Opt DM Elh Coating / Tinting / Services / Surcharges
R [nsoas 0
L [nsoas e
[vsose  [e] (] aond
Sphere Cylinder  Axis
R
L
Inset  Wrap  Panto  Objdist Progien intial
R | I | |
L
Text deivery note | |
< st ] e S €
Customer 10031510 - REGGERS OP TIEK - MOL Advancopayment [ et (B CoEm @
Order 2104300009 - Reynders Ingrid 78 Express 0 e @ o O
Sph G Ax  Add Prsi Basel Prs2 Base2 CTh Prism thinning
R 050 050 135 250
L o75s 025 000 250
Customer information | Product control [ Fiter Plausibiity check
R Nikon Pr Master Inf14 1.5 / 7075 | Nikon Graduated Brown 3 85-36% 1
L Nikon PrMaster Inf14 1.5 / 7075 | Nikon Graduated Brown 385-36% | SeeSun UV | Digical Online NDKNAT
R
L
Remark Plarned date Requestzd date
Remark int
Order  Form  Indviduasl  Price  Producton  Productonplan | Logisfc  ltem  Customer  Stats  Error

e Randdikte invullen, anders gaat het order niet correct door

e Daarna via Tabblad Prices / Discounts de juiste korting toepassen met als code A809 (dit veld is leeg)

0 LO Ct - Order entry

Basicdata  Formdata  Frame  fem  Prices/Discounts 10031510 - REGGERS OPTIEK - 2400 MOL - CORBIESTRAAT 49 - 014/314260
Shipping costs onty Discount Net  Statistic
individual discount /Price ~~ Right | |l 0 [ ]| | shipping address | [n][ |
Discount referrng toside.~ Lett | |% 7 | i | siing address | [n][ |
Discount complete order ftem | 50.0 |% |:| | || | Shipping Lens l:l Carrier l:m
[] NoEDIDiscount [ | EDIDiscount I:I £
[] Insurance Voucher l:l Remark | |
5ide| Type | Code | Description |Jiscmar| Pﬁoeman|hb1| List |Met| Q‘ty| List price | % |I]souunt| % ‘ Dl | Price net | p;fi:i::'
R Lens N50A4 Mikon Pr Master Inf14 1.5
R Option NBRM3D  Mikon Graduated Brown 38...  50.0
R Option SSU SeeSun UV 50.0
R Option DIGO Digical Online 50.0
L Lens N50A4 Mikon Pr Master Inf14 1.5 50.0
L  Option MBRM3D  Mikon Graduated Brown 38...  50.0
L Option S58U SeaSun UV 50.0
L Option DIGO Digical Online 50.0
Shipping address Billing address Totals
Lens price right Price Frame
Lens price left Shipping Frame
Shipping Lens
Warranty card Total




10031510 - REGGERS OPTIEK - 2400 MOL - CORBIESTRAAT 49 - 014/314260

| Shipping address

| Biling address

Basic data Form data Frame ltem Prices / Discounts
W Ry Discount Net  Stafistic
[ ] Individual discount / Prics Right | |% 0 ‘ ||
[] Discount referring to side Left | |% 1 ‘ ||
Discount complete order tem | 50.0 |% | ‘Aaug ||ABDB—TWINIprDmD ac1| Snipping Lens
[] NoEDIDiscount [ | EDIDiscount l:l %

— .

. I

Remark

[n ]l

]|

[ ]

Carrier

[ T

(@ LO Gt - Order entry

O X

10031510 - REGGERS OPTIEK - 2400 MOL - CORBIESTRAAT 49 - 014/314260

Preview
prices

Basic data Form data Frame ftem Prices / Discounts
[ ] shipping costs only Discount Net  Statistic
[ ] Individual discount/Price~ Right | |% | | || | Shipping address | |N || |
[] Dbcountreferingtoside  Left | |% 7 | i | siling address | [n][ |
Discount complete order tem | 50.0 |% | | 2808 ||ABU'9-TWIN Jpromo act | Shipping Lens |:| Carrier |:|Z|
["] Mo EDI Discount ["] EDIDiscount I:I £
S E— -
5ide| Type | Code | Description |]5c rnar| Price man |hbt| List |hht| Qt_v| List price | % | Dizcount | % | EDI | Frice net |
R Lens MNE0AL Mikon Pr Master Infi4 1.5 0.0 STAM...  * 17.000 &0.0 5850 58.50
R Option MNBRMN3D  Mikon Graduated Brown 36... 50.0 STAMN...  * 15.00 500 7.50 7.50
R Option SSuU SeeSun UV 50.0 STAN...  ~ 30,00 500 15.00 15.00
R Option DIGO Digical Online 50.0 STAN... | * 0.00 0.00
L |Lens MN50A4 Mikon Pr Master Inf14 1.5 50.0 STAN... | * 17.00 500 58.50 58.50
L Ogtion MBRMN3D  Mikon Graduated Brown 38...  50.0 STAM...  * 15.00 500 7.50 7.50
L Option 53U SeeSun UV 50.0 STAN...  * 30.00 500 15.00 15.00
L Option DIGO Digical Online 50.0 STAN... | * 0.00 0.00
Shipping address Billing address Totals
REGGERS OPTIEK REGGERS OPTIEK 10283 Lens priceright ~ 81.00 Price Frame 0.00
Lens price left 81.00 Shipping Frame 0.00
CORBIESTRAAT 49 CORBIESTRAAT 49 Shipping Lens 4.20
2400 MOL 2400 MOL Warranty card 0.00 Total 166.20 EUR
OPGELET:

De SUNDays en SUNStyle prijzen, worden niet als Second Pair actie aangeboden.
Ofwel koppel je de 'link van het First Pair' los, en verwijder je handmatig de 50% korting uit het order. Dan
krijgt de klant de glazen aan de voordelige Sun-Actie.
Ofwel behou je het 'standaard' product én pas je de korting op de correcte wijze toe.

e Save het order

e Daarna is het order uit de lijst van de Hold Basket verdwenen

Stel je hebt onderstaand issue:



10 L0 Ot - Orderlist — m] s
File Extras Help

Range Hold basket - ‘Customer T Date C ‘Order number Search / Refresh
Fitter |<All> - Reference Delv date C Order No int Clear fiter
Type |<All> - Reference 2 Lens type G Deliv note No Combined
Branch - Order No ext Status Credit note No Advanced search c
1-212 € | <] > | = |ALL "
Custho | Cat Reference Number ExtNummer | DFUENr | LS-Nr | Enteredon/at User | Status |  Statusdate Preis Reor
Reactivate
10051950 F 306 afbliven nele 2104280328 10671792 10671 28042021 17:56 LO_NA INT 28/04/2021 17:58 0.00 Perfectis 167 Rx

Release

Cancel

Print
ordersheet
Print
jobticket
Print
delivery note.

Second pair

Klant nam de foute referentie, namelijk die van
hem ipv het 'Ext nummer' dat in zijn DCOnline [
zichtbaar is.

Dan ga je dat correct ordernummer zelf
opzoeken, aanpassen en Second Pair vrijgegeven!

Credit note

<

Customer 10092310 -VEROPTIQUE S RL-PHILIPPEVILL Eror 6104 - Second Pair: No reference found

Order 2104290265 - 124 2EME Status  IMPT - Order imported
Sph cyl Ax Add Prs1 Basel Prs2 Base2 CTh  ETh DrhTh Curve PD  Height DBL First RF124 N114
R 200 -0.35 150 250
L 250 250
R Nikon Pr Master Inf14 1.6 Blue5 / 6065 / SeeCoat Plus UV
L Nikon Pr Master Inf14 1.6 BlueS / 6065 | SeeCoat Plus UV
R
L
Remark Planned date Requested date
Remark int

Order Form Individual Price Production Production plan Logistic Item Customer Status Error

To Do:

¢ Hold Basket terug aanpassen naar Active + Archieved Orders
e Klantnummer noteren in Customer

o Referentie ook noteren



10 LO Ot - Orderlist

File Extras Help

Range |Active+Archived ord = Customer | 10092310 T Date C Order number Search / Refresh
Fitter | <All> - Reference | 124 Delv date C Order No int Clear fitter
Type |<All> - Reference 2 Lens type C Deliv note No Combined
Branch - Order No ext Status. Credit note No Advanced search
Customer No 10092310, Reference contains 124 1-212 [< < > | =
Cust No | Cat Reference Number Nummer | DFUENr | LS-Nr Entered on / at User Status. Statusdate Preis
10082310 |N 124 2012010196 14 10635... |20120... | 01.12.2020 15:25 XMLB2B_DC |SHIP 412/2020 1445 226.80 Mikon Pr Master Inf14 1.6 BlueS
<
Customer 10092310 -VEROPTIQUE SR L-PHILIPPEVILL Enor 6104 - Second Pair: No reference found
Order 2104290265 - 124 2EME Status  IMPT - Order imported
Sph cyl Ax Add Prs1 Basel Prs2 Base2 CTh  ETh DrhTh Curve PFD  Height DBL First RF124 N114
R 200 025 150 250
L 2.50 2,50
R Hikon Pr Master Inf14 1.6 Blue5 /| 6065 / SeeCoat Plus UV
L Nikon Pr Master Inf14 1.6 BlueS / 6065 | SeeCoat Plus UV
R
L
Remark Planned date Requested date
Remark int

Order Form Individual Price Production Production plan Logistic Item Customer Status Error

e EDIT order



@ LO Gt - Order entry — O X

Basicdata ~ Formdata  Frame  tem  Prices/Discounts 10092310 - VEROPTIQUE S R L - 5600 PHILIPPEVILLE - RUE DE FRANCE 27 - 071/667578

Order type Uncut - Side Both ~| JobNo 2104290265 Requested date Copied from
Entry type Online « | Slip No Order No ext Entry date 29.04.2021 :;:;i
Type Standard - Aszsembly No Entered via XMLB2B_DC
Contact g::;:
Customer 10092310 | 5 || vEROPTIQUE S RL Second pair Firstpar | RF124 114 | |
Referance 124 2EME Reference 2 | Calculate
Remark Remark int [sc| s
Patient name || |
Individual
Lens type Ell Opt DN Elh  ——— Coating / Tinting / Services/ Surcharges e Bal
R [meoass [c| ] [][evss |[ | [sce I |
+

L NEOALS C D D 6065 I: scc D show sl

Sphere Cylinder  Axis Addition  Prism Basze Prism 2 Base 2 PD Height DecX DecY Box X Box ¥ DBL Form Mo
R |[+200 [[-02s |[[150 250 | i i [ ]
L +2.50 2.50

ETh CTh Curve DrhTh VD Inset Wrap Panto Objdist Proglen  Initial
R [ ] (| I |
L

Text delivery note | |

Special inspection [ | External production | | - |

Advance payment || No calculation [ No pricing [

Express ] No consumption ] No printing ]

Prism thinning

Customer information l Product control l Filter l Plausibility check

¢ 1ste Notanummer hierin zetten, dan order afwerken zoals hierboven uitgelegd is

{9 LO Ot - Order entry o o %

Basicdata  Formdata  Frame  fem  Prices /Discounts 10092310 - VEROPTIQUE S R L - 5600 PHILIPPEVILLE - RUE DE FRANCE 27 - 071/667578

Order type Uncut | Side Both ~| JobNo 2104290265 Requested date Copied from
Entry type Online - Slip Mo Order Mo ext Entry date 29.04.2021
Type Standard - Assembly No Entered via XMLB2B_DC
Contact

Customer 10092310 | 5 || VEROPTIQUE S RL Second pair Firstpar  |2012010196 || 124 |
Reference 124 2EME Reference 2 |
Remark Remark int [sc]

Patient name | |

Individual
Lens type Ell Opt DM Ellh —_— Coating / Tinting / Services / Surcharges —_— Bal

L | NEOA4S C| [ ] []|s606s I: SCC

R [neoass [c| ] []]e0es |: sce |:|

Show stock

Sphere  Cylinder  Axis Addition  Prism Base Prism 2 Base 2 PD Height DecX DecY Box X Box Y DBL Form No

R |-200 |[[-025 ||150 250 | | | ‘ | | I:l
L |-250 250
ETh CTh Curve DrhTh CcVD Inset Wrap Panto Objdist Proglen Initial
R [ ] N | I | N |
L

Text delivery note

Special inspection || External production | | v|
Advance payment || No calculation [ No pricing ]
Express [ No consumption ] No printing ]
Prism thinning

Customer information l Product control l Filter l Plausibility check







